Emergency contacts

English Phone number German

Fire Department, Ambulance 112 Feuerwehr, Krankenwagen
Police 110 Polizei

Information central: poisoning +49 (0)228 19240 Informationszentrale

Vergiftungen Bonn

Non-emergency medical and police
Medical 116117
https://www.116117.de/de/englisch.php

Local police
Anywhere in Dortmund +49 (0)231 1320 24 hrs
Police station Hombruch  +49 (0)231 1321521 24 hrs
Police station City centre  +49 (0)231 1321161 NOT 24hrs (Mon-Sat 9-20:30)

Police station Mitte +49 (0)231 1321121 24 hrs
Online help
Lost and found General website

Online Lost and found (German only)

Online police station https://internetwache.polizei.nrw/en
Police station finder Link to the police station finder (english)

When you need German speaking support, feel free to come to the reception desk or contact
our staff.



Conference venue: emergency exits and assembly
point in case of fire

In the case of an emergency, please remain calm, quiet and follow the instructions of the
conference staff. If necessary, they will instruct you to leave the building and head towards
the assembly point. In that case, you will be guided directly by the staff to the assembly
point. If not communicated otherwise, assembly point 1 is to be preferred. While the staff will
guide you, it is still recommended, to familiarise yourself with the emergency exits and the
location of the assembly points. Please refer to the figures below to do so and also confirm
the location of the emergency exists at the location after your arrival.
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